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Prerequisites: 
 

1) Azure MFA registered with at least 2 authentication methods. 

 

Change your Novo Nordisk Password from an external 
device with Azure MFA authentication. 
 

1) Open a browser on your company/personal PC or Mac in “InPrivate” (Edge) / ”Private” 
(Safari) / “Incognito” (Chrome) mode and go to  
https://passwordreset.microsoftonline.com/ 
 

     
 

2) Enter your NN credentials in the format XXXX@novonordisk.com and enter the letters in 
the CAPTCHA. 

https://passwordreset.microsoftonline.com/
mailto:XXXX@novonordisk.com


 
 

3) Select ‘Text my mobile phone’ in verification step 1 and click ‘Next’ 

 
 



4) Enter the phone number you have registered in Azure MFA and click ‘Text’ 

 
 

5) Enter the verification code you receive on your phone by text and click ‘Next’ 

 
 

6) Select ‘Approve a notification on my authenticator app’’ in verification step 2 and click 
‘Send Notification’ 



 
 

7) Respond to the notification in your authenticator app. 

 
8) Enter a new password, confirm the new password and click ‘Finish’. 

 
Password requirements in Novo Nordisk (for regular user accounts) 
The Novo Nordisk password policy for your corporate password for regular user 
accounts (not PSnet) only has two requirements for passwords for regular user 
accounts: 
  

• Passwords must be at least 14 characters long (including any spaces)  
• Passwords must be changed every 120 days (or earlier) 

 



You do not need capital letters, numbers or special characters.  

 
 
 

9) Your password is now reset and you’re good to go. 
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